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INDEX

A

Abandoned Property, § 14.10, § 16.3(P)

Abandoned Vehicles, § 11.9

Accord and Satisfaction, § 2.10

Accountants, § 29.8

Acupuncturist, § 29.8

Adhesion, contracts of, §2.4, fn.#21, §3.3, §29.32, §29.33
Advertising (Deceptive), § 6.17, § 8.8, §§ 24.1-24.3,
Going-Out-of-Business Ads, § 24.5

Agent (and principal), § 2.5

Antitrust, §§ 30.1-30.4

Antitrust Laws, §30.4

Appliances, § 4.9

Arbitration, § 6.2, § 6.3, §§ 7.2-7.3 (“Lemon Law”), § 15.2, fn. #5, §§ 18.2-18.4, §29.32
Arbitration Clauses (binding or not?), § 12.17, § 29.32
Arbitration, Lemon Law, §§7.1-7.3

Arborists, § 29.8

Asbestos, § 20.7, § 31.2

“As Is” Sales, § 4.3 fn. #8, § 5.15

Attorneys, see Lawyers in this Index

Attorney Fees, § 2.9 § 3.2, § 3.9

Attorney General, Maine, § 1.8, § 31.2

Attorney Generals (by state), § 31.4

Auctioneers, § 29.8

Auctions, § 29.4

Automobiles
Advertising, §§8.15-8.28
Leases, §§8.2-8.6
New Car Sales, §§ 8.7-8.14

see also in this Index “Motor Vehicles”

B

Bailees and Bailors, §24.3, § 29.5

Bait and Switch, § 26.9

Bankruptcy, Bureau of, § 29.8
Bankruptcy, §14.6(Tenant), §§ 23.1 - 23.8

Chapter 7 Bankruptcy, § 23.3

Chapter 13, Bankruptcy, § 23.3

New Bankruptcy Legislation, § 23.9
Banks, § 21.9, § 26.1, (Bureau of Financial Institutions), §28.6, § 31.2
Banks (National), §28.6
Barbers, § 29.8

Beano, § 31.2
Bedbugs, §14.6
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Better Business Bureau, § 1.5
Bid Rigging, § 29.31, §30.3

Billing error (how to correct), § 26.2
Boarding Homes, §14.16
Boycotts (antitrust), § 29.31

Business Opportunities, § 3.5, §12.14, §24.3, § 29.12
Business Professions (licensed by state), § 29.8, § 31.2
Business Regulation, § 31.2

Buyer's Real Estate Agent, § 20.3

C
C.0.D. Purchases, § 28.8
Cable Television, § 3.5, § 29.24
Campgrounds, §15.5, § 29.21
Campground Memberships, § 29.2
Canadian Lottery Scam, §28.3
Cars see Motor Vehicles in this Index
Casual Sales Between Consumers, § 2.13
Caveat Emptor, § 2.12
CD (or record, or video) Club Membership, § 2.4
Chamber of Commerce, § 1.5, § 31.2
Change Orders, §§ 18.3-18.4
Charitable Solicitations, § 3.5, §§ 25.2-25.7, § 28.4, § 31.2
Checks, § 2.9 (“bouncing” a check), § 26.7
Checking Accounts, Unauthorized Withdrawals, § 28.10
Check It Out!, §28.4
Children (housing), § 14.4
Chimney Repairs, §§ 13.7-13.8
Chiropractors, § 29.8
Civil Penalties, § 17.2, § 22.2
Civil Rights, § 31.2
Coal, § 19.7
Collecting a Debt, § 27.14
Community Action Agencies, § 31.2
Comptroller of the Currency (U.S.), § 26.14, §28.6
Condominiums, § 29.19, §14.19, Smoking Policy
Congress, § 31.2
Conservation, § 19.8
Consumer Carriers, § 29.5
Consumer Complaints
Complaint Letter, § 1.3
Effective Complaint Technique, § 1.4
Model Unfair Trade Practice Complaint (private court action), Chapter 3, App. B
Consumer Credit Protection, Bureau of, § 26.1

Consumer Financial Protection Bureau, §26.21.
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Consumer Information and Mediation Service, § 1.8
Consumer Product Safety, § 29.26
Consumer Protection Agencies, § 31.2
Consumer Solicitation Sales Act (when a consumer is contacted at home), §§ 13.2-13.7
Contact Lenses, § 29.11
Contests, § 29.6
Contractor
General Contractors, § 2.5
Home Construction Model Contract, §§ 18.1-18.3
Subcontractor, § 2.5
Contracts
Adhesion (Form) Contracts, § 2.4, fn. #21, § 2.8, § 3.4, §29.32

Arbritration Provisons, §29.32
Breach, § 2.7,§ 2.9, § 2.12

Change Orders, §§ 18.3-18.4
Damages (losses), § 2.9, § 5.7, § 6.9
Elements, § 2.2
Fraud, § 3.4
Home Construction Contracts, § 17.8, §§ 18.1-18.3
Interpretation, § 2.8
Landlord-Tenant Model Lease, § 16.1
Material Fact, § 3.2
Merger Clause, § 2.4
Minor (by a), § 2.4
Misrepresentation, § 3.4
Negotiation, § 2.11
Non-Commercial (“casual” or “private”) sale, § 2.12
Offer and Acceptance, § 2.2
Partially Performed Work, § 17.3
Poor Work, § 17.4
Real Estate, §§ 20.1-20.7
Release (sample form), § 2.11
Remedies for Breach, § 2.9
Statute of Frauds, § 2.11
Third Party Beneficiary, § 2.5, fn. #22
Three Day Right to Cancel, § 13.4
Unconscionable, § 2.4, § 2.12, §29.32
Unenforceable Contracts, § 2.4
Written Contracts, § 2.3
Corporations, § 1.4, §27.3 (as defendants)
Correspondence Schools, § 29.9
Cover, § 5.17 (statute)
Credit Bureau (addresses), § 26.2 (I)
Credit Card (Bank) Complaints, § 26.4
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Credit Cards (Lost), § 26.3
Credit Card Purchases, § 12.9, § 13.11, § 26.3, § 28.6, § 29.27, § 31.6
Credit Card Surcharges, §26.19
Credit Repair Companies, § 26.3
Credit Reports, § 26.2
Credit Sales
Automobiles, §8.13
Credit Advertising, § 29.3
Credit or Debit Card Surcharges, §26.19
Disclosures when Granting Credit, § 26.8
Finance Charges, § 26.9
Office of Consumer Credit Regulation, § 26.13
Usury, § 26.9
Credit Scores, §§ 26.2 - 26.3
Creditors and Debtors
Assignee Finance Company, § 26.16
Bankruptey, §§ 23.1-23.8
Credit Advertising, § 24.3
Credit Bureaus, § 26.2, § 26.14, § 26.15
Customer Allocation (antitrust), § 30.3
Cybershopping, § 29.19

D
Damages
Collecting Your Damages, § 27.14
Consequential Damages, § 2.9, § 2.12,§ 4.3,§4.7,§4.12,§ 5.7,§ 6.9, § 10.7
Incidental Damages, § 2.9, § 2.12,§ 4.3, § 4.12,§ 5.7,§ 6.9, § 10.7
Seller’s Damages, § 5.10

Punitive Damages, § 2.9, § 6.9
Quantum Meruit, § 17.3, § 17.8

Debt Collectors § 26.1, § 26.5, § 27.14
Deceptive Business Practices (Criminal), §24.3
Deceptive Trade Practices Act, §24.3
Debit Card Surcharges, §26.19
Defective Goods, § 2.9, § 4.3, §§ 5.1-5.18, §§ 6.2 — 6.18 (defective motor vehicles), § 9.3, § 29.27
Defending A Law Suit, § 27.15
Delivery (timely), § 6.9
Dentists, § 29.8
Deposits, § 5.11, § 5.14 (hotels and motels), § 8.8 (cars), § 9.6 (used cars)
Diets, §29.23
Dieticians, § 29.8
Direct Marketing Association (mail order, telephone sales), § 12.11, § 12.12
Disclaimers, § 24.2 (I)
Disclosure Hearing, § 27.14
Discrimination, § 14.4 (housing), § 15.10 (mobile homes), § 19.4, § 31.2
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District Attorneys, § 31.6
District Court, § 3.2, § 27.17(location and phone numbers), § 31.7
Doctors, § 29.7
Document Preparation Fees, § 9.21
Door-to-Door Sales, § 3.5, §§ 13.1-13.13, § 23.10, § 29.8
Home Repair Transient Sellers, § 13.8
Do Not Call Lists (Telemarketers), §21.5, § 28.4, § 28.13
Do Not Write Lists (Junk Mail), §21.5, § 28.13
Drinking Water, § 20.5, § 31.2
Driveway Paving, §§ 13.7-13.8

E

Elder and Adult Services, Bureau of, §21.9

Elderly Housing, Discrimination, § 14.4

Elderly Rights, § 14.4, §§ 21.1-21.10, § 31.2 (addresses)
Electricians, § 17.6, § 29.8

Electricity, § 14.5, § 19.6

E-Mail (spam), § 29.34

Emergency Help, § 31.2

Emission Testing (cars), § 9.16

Employment Agencies, § 29.29

Equitable Remedies, § 4.8

Evictions (Notice To Quit), § 14.7, § 15.5

Extended Warranties, see Service Contracts in this Index
Extra Charges, § 8.4

Eye Glasses, § 29.11

F
Faxes, § 28.
Federal Trade Commission, § 3.6, § 12.3, § 12.11, § 26.16 (Holder Rule), § 28.6
Financial Exploitation, §21.9, §21.12
Firewood, § 19.5, § 29.22

Quantity Delivered, § 19.5

Seasoned Firewood, § 19.5
Flat Rate Vehicle Repair Manuals, § 11.6
Fleet Motor Vehicle, § 10.4
Food Complaints, § 29.27
Foreclosures (Apartment Buildings), § 14.15
Foreclosures (Home), §26.20
Foresters, § 29.8
Franchise and Business Opportunities, § 29.12
Fraud, § 3.4
Free Offers, § 8.8, § 12.15, § 24.2, § 28.5
Free Trial Period, § 12.15, § 28.11
Frozen Foods, § 13.9
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Fuel Bills, § 19.3
Funeral Services, § 21.4, § 29.8
Furniture Movers, § 29.25

G

Games of Chance, § 29.15, § 31.2

Gas (LP), § 194

Gasoline Prices, §29.35

Gas Pumps, § 29.21

General Contractor, § 2.5

Geologists, § 29.8

Gifts (free), § 28.3

Gift Certificates, § 29.31

Going-out-of-Business Sale, § 24.5

Goods, § 4.2 (definitions), § 4.3
“Cure” of Defective Goods, § 5.3
Dangerous Goods, § 5.16, § 29.27
Implied Warranty of Merchantability, § 4.3
Mail Order Goods, §§ 12.2-12.6
Return of, § 5.2
Rejection of Defective Goods, §§ 5.3-5.4,§ 6.4,§ 9.3
Repair of Defective Goods, § 5.6, § 6.8
Revocation of Ownership, § 5.6, § 6.7

Group Boycotts, § 30.3

Guarantor, § 2.11

H

Habitability, § 14.5, § 14.8

Health Engineering, § 31.2

Health Spas, § 29.13

Hearing Aid Dealers, § 3.5, § 21.10,

Heat, §§ 19.1-19.9

Holder Rule (FTC), § 26.16

Home Construction and Repairs, § 2.7, § 3.5, § 3.11, § 13.8, §§ 17.1-17.9, §§ 18.1-18.3, § 20.5
Home Foreclosures, §26.20

Home Equity Loans, § 17.20

Home Health Care, § 21.3

Home Heating Rights, §§ 19.1-19.9

Hotels and Motels, §14.16, § 5.13, § 29.5, § 29.20

Housing, § 14.4 (elderly, children), § 31.2

Housing Authority, Maine, § 14.4, § 14.5,§ 14.17,§ 31.2
Human Rights Commission (Discrimination), § 15.10, § 31.2

|
Identity Theft, §§ 22.1-22.8
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Immediate Rejection, § 5.3, § 9.3

Implied Warranties see Warranties in this Index
Insulation, § 3.5

Insurance, Bureau of, § 29.8, § 31.2

Insurance, Life and Health, § 29.28

Internet Sales, § 12.16

Internet Scams, § 28.3, § 28.5, §28.7 (Negative Options)
Internet Dispute Resolution Mechanisms, §12.16, §29.19
Investment Scams, § 28.5

Invoices (fake), § 29.30

J
Judgments (Collecting Your Money), § 27.14

Judges (Complaints Against), § 27.13, §31.2
Junk Mail, § 12.12

L
Land Surveyors, § 29.8
Landscape Architects, § 29.8

Landlord-Tenant, §§ 14.1-14.21
Abandoned Property, § 14.11
Agreement to Reduce Heat, § 14.5
Bedbugs, § 14.6
Constructive Eviction, § 14.8
Discrimination, § 14.1, § 14.8
Evictions, §§ 14.7-14.9, §14.16 (statute)
Federally Subsidized Housing, §14.6
Forcible Entrey and Detainer Eviction Actions, §14.7
Foreclosures, § 14.15
Guests (Couch Surfer), § 14.9
Lack of Heat, § 14.5
Landlord Access, § 14.12
Lead-based paint, § 14.5 §§ 16.2-16.3, § 20.5
Leases, §14.3 (normal wear and tear by tenant), §§ 14.7-14.19; §§ 16.1-16.2 (model lease)
Lodging Houses (Boarding Homes), § 14.17
Mold, § 14.5
Rent, § 14.9
Security Deposits, § 14.3
Smoking on the Premises, §14.16, §14.18
Tenant Breaking of Lease, § 14.7, § 14.7, § 14.14
Tenant Pain and Suffering, § 14.7
Utilities (Landlord’s Failure to Pay), § 14.13
Warranty of Habitability, §§ 14.5, § 14.18, § 14.21
Laws

Finding the Law, § 1.7, § 31.8
Lawyers, § 31.2
Board of Overseers of the Bar (complaints against lawyers), § 29.6
Cumberland Legal Aid Clinic, § 1.6
Fees, § 1.6,§2.9,§3.2,§3.9,§5.14,§ 29.6
Lawyers’ Referral Service, § 1.6
Legal Services for the Elderly, § 1.6
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Pine Tree Legal Assistance, § 1.6

Volunteer Lawyers Project, § 1.6

Lay-A-Way Sales, § 5.5, § 5.15, § 23.5
Lead-Based Paint § 14.5, §§ 16.2-16.3, § 20.2, § 20.5, § 29.17
Lead Poisoning, §14.5, §§ 16.2-16.3, § 20.2, § 20.5, § 28.5,29.17, § 31.2
Leases (consumer leases), § 3.5, § 5.17, §6.14, § 26.11
Leases (model apartment lease and guide), §§ 16.1-16.3
Leases (motor vehicles), §§ 8.1-8.6, § 10.4
Leaving Early, § 14.13
Legal Assistance, § 1.6
Legal Services For The Elderly, § 21.2
Lemon Law, § 1.6,§3.5,§6.2,§6.11,§7.2,§ 7.3

Liens
Home Construction Liens, § 17.10
Motor Vehicle Liens, § 11.9
Property Liens, § 27.12

Liquidated Damages Clause, § 14.3, § 5.11
Living Trusts, § 21.7

Loans, § 26.10

Loaner Cars, § 6.11

Lodging Houses (Boarding Homes), § 14.16
Long-Arm Statute, § 28.8

Long Term Care Ombudsman Program, § 21.2
Losses, see Damages

Lotteries, § 21.6, § 28.3

LP Gas, § 19.4

M
Magnuson-Moss Warranty Act, § 5.14, § 6.12, § 11.8, § 15.2, fn. #5
Mail (Unordered Goods), § 12.6
Mailing Lists (removal of name), § 12.12
Mail Order Complaints, § 3.6, §§ 12.1-12.13, § 27.5, §§ 28.1-28.10
Mail Order Contests, § 12.7
Maine Human Rights Commission, § 15.10
Manufactured Housing (mobile homes), §§ 15.1-15.15, § 29.8
Material Facts, § 2.4, §3.2,§3.4,§24.2
Mediation, § 1.5,§ 1.8, § 6.4, § 6.11, § 27.12
Membership Camping, § 3.5
Mergers, Anticompetitive, § 30.3
Minors (sales to), § 2.4, § 6.9
Misrepresentations, § 3.2, §3.4,§6.9,§ 8.3,§ 9.6
Modular Homes, § 15.11
Mobile Home Parks, § 3.5
Campgrounds, § 15.5
Deposits, § 15.14

Discrimination, § 15.10
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Evictions, § 15.5,§ 15.14
Fees, § 15.14
Unreasonable Park Rules, § 15.6
Mobile Homes
Abandoned Vehicles, § 11.9
Installation Warranties, § 15.3
Manufactured Housing Board, § 15.15, § 31.2
Manufactured Housing, § 29.8
Mobile Home Construction Warranties, § 3.5
Warranty of Merchantability, § 15.6
Mold, § 14.5
Money Gram, §29.33
Monopolization, § 30.3
Motels, § 14.6

Motor Vehicles
Abandoned Vehicles, § 11.13

Advertising, § 8.8, §§8.15-8.28, § 24.2
Average Life (car parts), § 6.18

Breach of Contract, § 2.7

Dealer Options and the Disclosure of Manufacturer Warranties, § 8.6
Dealer Prohibited Practices, § 6.17
Demonstration Vehicles, §6.17

Deposits, § 6.17, § 8.8,§ 9.6

Disclosure of New Car Extra Charges, § 8.4
Disclosure of Repairs to a New Car, § 6.10
Document Preparation Fees, § 9.21

Emission Testing (cars), § 9.16

Extended Warranties, § 9.9

Financing, Interest Rate, § 9.20

Inspectable Items, § 9.4

Inspections, § 3.5

Leases, § 6.13, §§8.2-8.6

Lemons, §§ 7.1-7.3

Liens, § 11.10

Life of Car Parts, § 6.18

Loaner Car, § 6.11

Minor (purchase by), § 2.7

Misrepresentation of Sale Price, § 8.3
Misrepresenting a Car as New, § 6.9

New Car Orders, § 8.9

Odometers, § 3.5,§ 9.11, §§ 10.2-10.4
Optional Equipment, § 6.9. § 8.5
Repossessions, § 26.6

Remedies for a Defective New Car, § 3.5, § 6.4-6.12
Repairs, § 3.5,§6.9,§7.2,§9.7,8§ 11.1-11.3
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Rustproofing, § 8.7

Service Contract(Extended Warranties), § 9.9
Spot Deliveries, § 9.19

Title, § 9.6, § 10.5

Towing, § 11.13

Unconscionable Acts by Dealers, § 8.7, § 9.12
Unsafe Motor Vehicles, § 9.5, § 9.14

Used Car Immediate Rejection, § 9.3

Used Car History and Warranties, § 9.6

Used Car Information Act Sticker, §§ 9.13-9.15
Used Car Service Contracts, § 9.9

Used Car Repair Rights, §§ 9.4-9.7

Window Sticker (used cars), § 9.10
Movers, § 29.25

Multi-Level Marketing, §§ 22.1-22.3

N
Natural Gas, § 19.6
Negative Option Rule, § 3.6, § 12.8, § 12.15, § 13.12, § 28.6, § 28.10, § 29.25
Negative Options (Charges After a “Free” Period), § 12.8, § 12.15, § 28.6, § 28.7
Negligence, § 4.2
Negotiating a Worthless Instrument, § 2.9
Nine Hundred Telephone Numbers, § 28.8
Normal Wear and Tear, (by tenants) § 14.3
Nurses, § 29.8
Nursing Homes, §§ 21.2 —21.3, § 29.5
Federal Ranking of Maine Nursing Homes, § 21.2 (R)

0]

Occupational Therapists, § 29.8
Odometers, § 3.5, § 9.11, §§ 10.1-10.9
Oil Heat, § 19.2, §29.21

Optometrists, § 29.8

Osteopaths, § 29.8

P

Pay-for-call Telephone Numbers, § 28.9
Pawnbrokers, § 26.12

Permanent Place of Business, § 13.7
Pets, § 29.3

Pharmacists, § 29.8

Pfishing, § 28.15

Physical Therapists, § 29.8

Piercing the Corporate Veil, § 27.3
Plumbing, § 17.6, § 29.8
Podiatrists, § 29.8
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Police Solicitations, § 3.5

Ponzi Scams, § 28.17

Postal Inspectors, § 29.31, § 31.5
Price Comparisons, § 24.2

Price Fixing, § 30.3

Price Gouging, § 3.3

Principals and Agents, § 2.5

Privity, § 4.7, § 17.2

Products Liability, § 5.15
Profiteering-In-Necessities, § 3.3
Profiteering in Rents, § 14.9
Propane, § 19.4

Public Utility Complaints, § 29.23
Puffing (sales talk), § 4.2, § 20.2, § 24.2
Psychologists, § 29.8

Psychiatrists, § 29.8

Pyramid Sales, § 3.5, § 13.7, § 28.15

Q

Quantum Meruit, § 17.3,§ 17.8, § 18.2, § 18.3

R
Radon Gas, § 20.4, § 20.5, § 20.7, § 28.6, § 29.16
Rain Checks,§ 24.2
Real Estate Commission, § 20.4, § 20.6, § 31.2
Real Estate Transactions, § 2.5, § 5.12, §§ 20.1-20.7
Record Club (or CD, or video) Club Membership, § 2.4
Recreational Campers, § 15.5
Regulated Businesses, § 29.8
Remedies for Breach of Contract, § 2.9, § 5.17, § 6.12
Accord and Satisfaction, § 2.10
Attorney Fees, § 2.9, 5.8
Bankruptcy Rights, § 23.5
Consequential Damages, § 2.9, § 2.12,§ 5.7, § 6.8
Incidental Damages, § 2.9, § 2.12,§ 5.7, § 6.8
Injunction, § 2.12
Immediate Rejection, § 5.3, § 5.18, § 6.4
Revocation of Ownership, § 5.6, § 6.7
Punitive Damages, § 2.9, § 6.8
Repairs, § 2.9,§ 5.6, § 6.9
Rescission, § 2.9
Restitution, § 2.12
Revocation of Ownership, § 5.16, § 5.18
Specific Performance, § 2.9
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Rent Increases, § 14.9, § 15.6
Rent-to-Own Purchases, § 5.17, § 26.11
Repairs (failure to disclose an auto repair), § 6.9
Repossessions, § 26.6
Commercially Reasonable Sale, § 26.6
Dealer’s Only Auctions, § 26.6
Res Judicata, § 27.3, fn. #4
Resale Price Maintenance, § 30.3
Restaurants, § 29.28
Restocking Fee, § 5.10
Reverse Mortgages, § 21.10
Rustproofing, § 8.7

S

Sales (billing error), § 26.2

Savings, § 21.9

Secretary of State, § 1.4

Securities (stocks and bonds), § 28.10
Security Deposit (apartment), § 14.3

Self-Service Storage, §29.34
Septic Tanks, § 17.6

Service Contracts, § 2.6, § 2.9, § 6.3, § 6.12, § 9.9 (used cars)
Service (in a court case) § 27.4, § 27.8

Services, § 4.10, § 5.12

Settlements, § 2.11 (contract release form), § 27.16 (a model form)
Slamming, § 28.11

Small Claims Court, § 1.6, § 3.2, §3.8,§ 11.2,§ 17.3, §§ 27.1-27.17
Spam (e-mail), § 28.15

Social Security Schemes, § 21.8, § 28.3

Solar Energy Equipment, § 3.5, § 29.18

Speech Pathologists and Audiologists, § 29.8

Statute of Limitations, § 3.2, § 4.5, § 5.9, § 5.8 (Statute), § 6.7
Statutes (Maine), § 1.7

Strict Liability For Defective Products, § 4.2, § 4.3

Superior Court, § 3.2, § 27.3

Sweepstakes, § 21.6, § 28.3

T
Telemarketers, § 12.9, § 12.15, §§ 13.2-13.7, § 13.12, § 21.5, §§ 28.1-28.15
Telefacsimile Transmissions, § 3.5
Telephone Calls (Automated), § 28.4
Telephone Fraud, § 12.12, §§ 13.2-13.11, § 21.5, §§ 28.1-28.15
800 and 900 Numbers, § 28.5, § 28.8
Telephone or Mailing Lists (removal of name), § 12.12, § 12.3, § 28.4, § 28.13
Telephone Sale Complaints, § 12.3, §§ 28.1-28.14
Tenant Rights, see landlord-tenant in this index
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Territorial Restrictions (antitrust), § 30.3

Time Share Sales, § 3.5, § 29.2

Titles, Motor Vehicle, § 9.6, § 10.5

Tort, § 5.16

Towing, §11.13

Transient Sellers, § 3.5, § 13.7, § 28.10
Home Repair Door-to-Door Sales, § 13

Travel or Vacation Offers, § 28.5

Tree Trimming, §§ 13.7-13.8

Tying (antitrust), § 30.3

U
Unfair Trade Practices Act, § 1.6, § 2.4, § 2.12, § 6.10
Advertising, § 24.2
Breach of Warranty, § 4.7, § 4.11 (statute), § 5.8, § 6.6
Campground Memberships, § 21.3
Car Repairs, § 11.11
Complaint, Sample Superior Court UTPA Complaint, § 3.11
Damages, § 3.2, § 3.7, § 3.9,§ 4.7
Damages, Sample Demand Letter, § 3.10
Deceptive Practices, § 3.4, § 6.10
Door-to-Door Sales, § 13.9
Home Construction Contract, § 17.8, § 17.8, fn #10, § 18.3
Home Heating Rule Violations, § 19.2
In General, § 3.2
Intent to Deceive, § 3.4
Lawsuits by Consumers, § 3.2, §§ 3.6-3.7, §§ 3.9-3.10
Motor Vehicles, § 6.10
New Car Lemon Law, § 7.3
New Car Sale Rules, §§ 8.1-8.9
Nursing Homes, § 21.3
Remedies, § 3.7
Rental Contracts, § 14.15, § 16.2, § 26.12
Rules, § 3.5 (promulgated by attorney general)
Statute of Limitations, § 3.2
Statutory Violations, § 3.5
Trade or Commerce, § 3.2
Unfair Practices, § 3.3
Unfair Trade Practice Statute, § 3.7
Used Car Information Act Violations, §§ 9.4-9.6
Uniform Commercial Code (U.C.C.), §§ 4.2-4.7, §§ 5.3-5.7, § 6.4-6.9, § 9.3,
see in general Contracts and Warranties
Unsafe Motor Vehicles, § 9.5, § 9.14
Unsafe Products, § 29.26
Used Car Information Act, § 1.6, § 3.5, § 9.6, §§ 9.13-9.14;



INDEX - 14 MAINE CONSUMER LAW GUIDE

see motor vehicles in this index
Useful Life, § 4.9, § 6.5

v

Vacation Offers, § 28.5, § 29.10

Vacation Rentals, § 29.20

Veterans, § 31.2

Video (or CD, or record) Club Membership, § 2.4
Vitamin Scams, § 28.5

W
Warranties
“As Is” Sales, § 5.15
Breach, § 4.3, §4.9,§4.13, §§ 5.3-5.6, § 6.12

Disability Equipment, §29.10
Express Warranties, § 2.6, § 4.4, § 6.5, § 6.6

50/50 Warranties, § 9.18, § 11.8

Fitness for a Particular Purpose, § 2.6, § 4.6, § 4.11

“Freezing” Express Warranty Rights, § 44, §6.5, §6.6

Habitability, § 14.5, § 14.18

Home Construction Contract, § 18.2

Immediate Rejection, § 6.5

Implied Warranties, § 2.6, § 3.5,§4.2,§4.7,§4.8,§4.11,§4.12,§ 6.5

Implied Warranty Consumer Letter, §4.14
Leases, § 5.17,§ 6.13

Length of Protection, § 4.4, §4.5,§ 5.9
Liability, § 4.6
Magnusson-Moss Warranty Act, § 5.14, § 6.12
Merchantability, § 2.6, § 4.3, § 4.12, § 6.5-6.8
Mobile Homes, § 15.2
Mobile Home Installation, § 15.3
New Car Lemon Law, § 6.2, § 7.3
New Car Warranties, § 6.13, § 8.6
Repairs, § 5.6,§ 5.17,§ 6.8
Revocation of Ownership, § 5.6, § 6.6, § 6.7
Service Contracts, see this Index
Services, § 4.10
Statute of Limitations, § 4.5
Transfer of Warranty Rights, § 4.11, § 9.8
Used Car Warranties, §§ 9.4-9.7
Useful Life, § 4.11
Wheelchairs, §29.10
Water Purifiers, § 28.5
Water Testing, § 20.5, § 29.14
Weight Loss Claims, § 29.22
Weights and Measures, § 29.21, § 31.2
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Well Drilling, § 31.2

Western Union, §29.33

Wheelchairs, §29.10

Wireless Phones (unsolicited messages), § 28.12
Wills (Living Trusts), §21.7

Wood (firewood), §19.5, § 29.22
Quantity of Firewood, § 19.5
Seasoned Firewood, § 19.5

Work-At-Home Schemes, § 12.14

Z
Zoning (Mobile Homes), § 15.13



